
 

   
The Defense Logistics Agency (DLA) is currently in the process of finalizing enhancements to its Vendor Shipment Module 
(VSM) application to improve cargo movement efficiency and in-transit visibility.  The following is what you need to know and 
actions you can take to ensure a smooth transition. 

        

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
 
 
 
 
VSM is a web-based system that streamlines shipments from DLA vendors to customers by integrating them into the Defense Transportation System (DTS).  Recent updates focus on 
improving shipping label generation, contractor access, and transportation coordination. Vendors now use VSM to print two-dimensional barcoded shipping labels in accordance with MIL-
STD-129, along with bills of lading, packing lists, and other shipping documentation. Additionally, vendors must ensure they obtain shipping labels no more than two days prior to 
shipment to use the most current destination address. 

WHO IS 
AFFECTED BY 

THE VSM 
UPGRADE? 

ALL DLA contractors will be 
required to utilize VSM for contracts 

having Freight-On-Board (FOB) 
terms of  

Destination or Origin 

 

No action is currently required.   
 

Contractors can request to be placed on an 
email list for future notices; email request to 
JSONWEBServiceInquiry@dla.mil 

 

WILL ACCESS 
TO VSM 

CHANGE? 

YES! All users of VSM – new and 
current - will be required to 

request access through  
DLAs Account Management & 
Provisioning System (AMPS).  

Contractors not securing access 
will be locked out of VSM 

 
 
  

 
DLA will publish a DIBBS Notice when AMPS 
will be made available for access requests. 
 
Contractors can request to be placed on an 
email list to receive notice when AMPS is 
avalable; email request to 
JSONWEBServiceInquiry@dla.mil 
 

  

NEW WEBPAGE 
+  

USER GUIDES 

A new webpage and new user 
guides will assist DLA contractors 
in navigating through the various 

changes. 
We will make it easy for you! 

 
  

New User Guides will be secured through the 
VSM Webpage. 
 
Contractors can request to be placed on an 
email list to receive advance notice of access 
to the webpage and for advance copies of the 
user guides; email request to 
JSONWEBServiceInquiry@dla.mil 
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